AbleNet®, Inc. Repair Information User Manual

All AbleNet manufactured products are warranted for one full year from the
date of purchase. If documentation identifying the date of purchase is not
supplied, the warranty period will be determined as one year from the
manufacture date stamped inside the product.

All products under warranty are repaired free of charge. Products no longer 3
covered by warranty may be repaifed for a nominal fee. All repairs are B attery D eVlce
warranted for 90 days. Before sending in a product for repair, please contact

an AbleNet customer service representative for the Return Authorization Ad ap ter
Number (RA#) and repair charge, if applicable.

To have a product repaired please include the following with your
product:

Name and phone number

RA#

Return shipping address

Brief description of problem (what the product is or isn’t doing
along with what has already been done to correct the problem)
Documentation that shows the purchase date (i.e., copy of
packing slip, purchase order, or invoice)

® Check, money order, or purchase order for the amount of the
repair

Call 1-800-322-0956 for a Return Authorization Number

For more information about Ablenet
products and services please call:

Toll Free: 1-800-322-0956 (USA and Canada only) a b £ e n et

Ablenet, Inc.
Minneapolis ¢ St. Paul
Minnesota

Tools to fuel your imagination
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To Use the Battery Device Adapter

1. Place the copper disk between the battery and the battery contact
in the toy. Close the battery compartment cover. You may need
to remove a portion of the cover to allow the wire to fit through.
Use a file to make a small notch in the battery compartment
cover.

2. Plug a switch into the Battery Device Adapter.

3. Turn the toy’s on/off control to the “on” position. Now the
switch can be used to turn the toy on or off.

Equipment Trouble?

If you followed the instructions and the device fails to operate, check
the following:

1. Does the battery-operated toy work independently if the Battery
Device Adapter is removed. If not, a problem may exist with the
toy or device. Check the batteries in another toy to ensure the
batteries work.

2. Does the switch work with other battery-operated toys or control
units? If so, a problem may exist with the Battery Device
Adapter.

Still Not Working?

If the AbleNet® Battery Device Adapter still refuses to work, it may
be defective. DO NOT ATTEMPT TO TAKE IT APART. Call an
AbleNet Customer Service representative at (8§00) 322-0956 for
assistance.

Warranty

AbleNet offers a one-year limited warranty on all AbleNet products;
other manufacturer’s products carry manufacturer’s warranty.
Warranty in full text is available upon request.

Guarantee

AbleNet offers a 30-day money back guarantee if our products do not
meet your needs or expectations. Products must be in new condition
to honor this service. Please follow our repair/return policy when
sending products back under our guarantee.



